Nursing Home Satisfaction Domain of Performance
Nursing Home Name Quality of | Quality of | Quality of Global TOTAL
g Care Life Services | Satisfaction SCORE
ALPINE NURSING HOME Family 4o A M AAdd LA
Resident * *" * - *
AVALON NURSING HOME Family A % A %Y %Y
Resident == (L) == (L) ==
BALLOU HOME FOR THE AGED Family 4o AAdd MAdd AAdd MAdd
Resident 2224 222 2224 2 224 0
BANNISTER HOUSE, INC. Family A % A %Y %Y
Resident ¢ ¢ ¢ ¢ ¢
BAY TOWER NURSING CENTER, INC. Family = — = — =
Resident - - - - -
BAYBERRY COMMONS Family A % A %Y %Y
Resident * * * * *
BERKSHIRE PLACE Family * * * 2 2 2 *
Resident * * * *" *
BETHANY HOME OF RHODE ISLAND Family AN %% A AL A
Resident * * * * *
BRENTWOOD NURSING HOME Family 4o AAdd MAdd AAdd MAdd
Resident * *" -- - *
BRIARCLIFFE MANOR Family A % A %Y %Y
Resident * * L2 2 2 2 24 *
CEDAR CREST NURSING CENTRE Family A 4o LA A/ LA
Resident * * * *" *
CHARLESGATE NURSING CENTER Family A % Y % A
Resident * * * * *
CHERRY HILL MANOR Family ¢ ¢ ¢ ¢ ¢
Resident * 2222 2224 * 222
GRS oI Family * * * * *
Resident * * * * *
COURTLAND PLACE HEALTH CENTER |—2mi1Y ¢ A A ¢ ¢
Resident ¢ ¢ ¢ ¢ ¢
AR [ EADEE Family * * * * *
Resident == (L) == (L) ==
CRESTWOOD NURSING HOME Family AL LA AL/ LA/ AL/
Resident -- 0224 * *" *

A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island

e average for that domain or for the total score.
. A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

- Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.




Nursing Home Satisfaction Domain of Performance
Nursing Home Name Quality of | Quality of | Quality of Global TOTAL
9 Care Life Services | Satisfaction SCORE
EASTGATE NURSING & RECOVERY Family * * * * *
CENTER Resident " " " * "o
ELMHURST EXTENDED CARE FACILITY —amily — — — — —
Resident (224 * * 1224 1 224
ELMWOOD HEALTH CENTER Family A % A %Y %Y
Resident == (L) == (L) ==
EMERALD BAY MANOR Family ¢ ¢ ¢ ¢ ¢
Resident * * * *" *
EPOCH SENIOR HEALTH CARE Family — = — = —
Resident == (L) == (L) ==
EVERGREEN HOUSE HEALTH CENTER |—amily A 4o LA ¢ ¢
Resident * * * *" *
FOREST FARM HEALTH CARE CENTER |—amily A % A %Y %Y
Resident * * * * *
FRIENDLY HOME Family * * L 224 +* *
Resident (224 *e * 1224 1 224
GOLDEN CREST NURSING CENTRE Family A % A %Y %Y
Resident ¢ * * * *
GRACE BARKER NURSING CENTER Family A 4o MAdd AAdd MAdd
Resident * * * 1224 *
GRAND ISLANDER CENTER Family A % A %Y %Y
Resident * * * * *
GRANDVIEW CENTER Family A 4o LA A/ LA
Resident * * * *" *
LR IS Family L2 2 L 222 L 2 2 L 224 L 22
Resident * * * * *
HARBORSIDE HEALTHCARE Family ¢ ¢ * ¢ ¢
PAWTUXET .
Resident -- -- -- -- --
HARBORSIDE GREENWOOD NURSING Family 4 ¢ 4 4 ¢
CENTER Resident * * * * *
HARRIS HEALTH CENTER Family = — = — =
Resident * * * *" *
HARRIS HEALTH CARE CENTER- Family * * * * *
NORTH Resident * . * * *
A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island
*e average for that domain or for the total score.
A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
* Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.



Nursing Home Satisfaction Domain of Performance
Nursina H N Quality of | Quality of | Quality of Global TOTAL
ursing Home Name Care Life Services | Satisfaction| SCORE
HATTIE IDE CHAFFEE HOME Family A4 A4 A4 A4 A
Resident - - - - -
HAVEN HEALTH CENTER OF Family * *" * * *
COVENTRY Resident *" * ¢ * ¢
HAVEN HEALTH CENTER OF Family ¢ ¢ ¢ ¢ ¢
GREENVILLE )
Resident - - - - -
HAVEN HEALTH CENTER OF Family . . . S *
PAWTUCKET Resident *" * * *" *"
HAVEN HEALTH CENTER OF WARREN |—amily hA LA ’ *” A4
Resident * ¢ * ¢ *
HEATHERWOOD NURSING & Family L2 24 * * *" *"
SUBACUTE CENTER Resident *" * * *" *
HEBERT NURSING HOME Family LA/ LA LA/ *” A4
Resident * * * * *
HERITAGE HILLS NURSING CENTRE Y LA A4 LA LA A4
Resident - - - - -
HOLIDAY RETIREMENT HOME Family A4 A4 A4 A4 A4
Resident * * ¢ * *
ORI HANER Family * *¢ * * ¢+
Resident ¢ ¢ ¢ ¢ ¢
JEANNE JUGAN RESIDENCE Family AL AL AL/ LAA AL
Resident 44 L X2 44 1 222 1 X2
JOHN CLARKE RETIREMENT CENTER Y LA/ A4 LA LA A4
Resident - - - - -
KENT REGENCY GENESIS ELDERCARE |—2m1Y LA/ A4 A4 A4 A4
Resident * * * * *
KINDRED HEIGHTS NURSING CENTER |— 2y LA/ A4 LA LA A4
Resident - - - - -
LINN HEALTH CARE CENTER Family A4 A4 A4 A4 A4
Resident * * * * *
MANSION NURSING HOME Family 99 A4 LA/ o LA
Resident * * * * *
MORGAN HEALTH CENTER Family A4 A4 A4 A4 A
Resident ¢ ¢ ¢ ¢
A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island

1444 average for that domain or for the total score.
A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
144 Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.



Nursing Home Satisfaction Domain of Performance
Nursing Home Name Quality of | Quality of | Quality of Global TOTAL
g Care Life Services | Satisfaction SCORE
MOUNT ST. FRANCIS HEALTH CENTER |—2mily 99 *9 A4 *9 A4
Resident * *" * *" *
MOUNT ST. RITA HEALTH CENTRE Family AL AL LA/ LAA AAA
Resident -- -- -- -- --
NANCY ANN NURSING HOME Family 99 *9 A 9 A
Resident * *" * *" *
NORTH BAY MANOR Family - — - — -
Resident -- -- -- -- --
OAK HILL NURSING AND REHAB Family ¢ ¢ ¢ ¢ ¢
CENTER .
Resident 0o - 0o o= 0o
OAKLAND GROVE HEALTH CARE Family ¢ * * ¢ *
CENTER .
Resident -- -- -- -- --
ORCHARD VIEW MANOR Family 99 *9 A 9 A
Resident * *" * *" *
OVERLOOK NURSING & REHAB Family L 224 L 224 L2 24 2 22 222
CENTER Resident *e *ee *e *ee "o
PARK VIEW NURSING HOME Family 99 *9 A 9 A
Resident * *" * *" *
PINE GROVE HEALTH CENTER Family hA LA/ LA LA/ LA
Resident * *" * * *
RHODE ISLAND VETERANS HOME Family 99 *9 A 9 A
Resident ¢ ¢ ¢ * ¢
RIVERVIEW HEALTHCARE COMMUNITY —2mily hA LA/ LA LA/ LA
Resident L 4 * ¢ * ¢
ROBERTS HEALTH CENTRE Family A % A %Y %Y
Resident * *" * -- *
ST. ANTOINE RESIDENCE Family 1224 2224 L 224 1224 2224
Resident 0 1224 * 1 224 2 224
ST. CLARE HOME FOR THE AGED Family AN %% A AL A
Resident * *" * -- *
ST. ELIZABETH MANOR, EAST BAY Family hA LA/ LA LA/ LA
Resident * *" * * *
ST. ELIZABETH HOME, EAST Family *64 2 X 22 X 23 2 X 23 X 23
ElRE i Resident * * * * *
A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island
*e average for that domain or for the total score.
A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
144 Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

-- Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.




Nursing Home Satisfaction Domain of Performance
Nursing Home Name Quality of | Quality of | Quality of Global TOTAL
g Care Life Services | Satisfaction SCORE
ST. JOSEPH HOSPITAL SPECIALTY Family - -- - - -
CARE )
Resident - - - - -
SAKONNET BAY MANOR LY AAd * *” ¢ A
Resident - - - - —
SCALABRINI VILLA Family * * *"e " IYYS
Resident * * * * *
SCALLOP SHELL NURSING & REHAB iy AAd e *e e e
Resident 64 00 64 60 60
SCANDINAVIAN HOME Family *» ** * * *"
Resident 44 2 22 4 * * *
SHADY ACRES Family * 9 *"e * "
Resident * * * * *
SILVER CREEK MANOR Family * * * X2 *
Resident * * * * *
ST BAY MANGE Family * *¢ * *e ¢+
Resident - - - - —
SOUTH COUNTY NURSING & Family L4 ¢ ¢ 4 ¢
SUBACUTE CENTER )
Resident - - - - -
SOUTH KINGSTOWN NURSING & Family * * * * *"
REHAB Resident * . * * .
STEERE HOUSE NURSING & REHAB Family MAA4 e *e e e
Resident * ¢ * ¢
SUNNY VIEW NURSING HOME LY e e e e e
Resident - - - - —
TOCKWOTTON HOME Family * * * * *
Resident - - - - -
VILLAGE AT WATERMAN LAKE LY AAd * *e A4 A
Resident - - - - —
VILLAGE HOUSE Family 444 * * * *
Resident - - - - -
WATCH HILL CARE & REHAB LY AAd * *” M4 A
Resident * * * * *
WATERVIEW VILLA Family * * * * *
Resident * * * * *

A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island

*e average for that domain or for the total score.
A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
* Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.




Nursing Home Satisfaction Domain of Performance
Nursina H N Quality of | Quality of | Quality of Global TOTAL
ursing Home Name Care Life Services | Satisfaction| SCORE
WEST SHORE HEALTH CENTER Family A/ Y A/ A/ A/
Resident * * * * *
WEST VIEW HEALTH CARE CENTER Family 4o b MAdd A MAdd
Resident * * * * *
WESTERLY HEALTH CENTER Family A4 Y A/ Y A4
Resident * * * * *
WESTERLY NURSING HOME, INC. Family A A MAdd A4 A
Resident * * * 1224 *
WOODLAND CONVALESCENT CENTER |— M1y A/ A/ A/ A/ A
Resident * * * L4 ¢+
WOODPECKER HILL Family * * * +* *
Resident -- -- -- -- --
WOONSOCKET HEALTH CENTRE Family L4 *9 A4 *9 A4
Resident * * * * *
* e A nursing home receives three diamonds if there is statistical confidence that the home's score is significantly above the Rhode Island
average for that domain or for the total score.
A nursing home receives two diamonds if the home's score is not statistically different from but is actually about the same as the Rhode
144 Island average for that domain for the total score.
. A nursing home receives one diamond if there is statistical confidence that the home's score is significantly below the Rhode Island average

for that domain or for the total score.

== Two dashes indicate that the facility did not have enough responses to calculate a score for that domain or for the total score.




